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Points to consider

When we are planning to have work done on our homes the last thing we think about is things going wrong. Below is a list of frequently asked questions that may help you in the event that problems arise.
I have been awarded a grant in order to get some small jobs done around the home, but how do I find a reputable trader?
If you are unsure who to use then your first point of contact could be the East Sussex Trading Standards Service who have an approved trader scheme called Buy with Confidence. Members have been independently checked by staff from the County Councils Trading Standards Service for compliance with the letter and spirit of the law.

You can get details of an approved trader by visiting the website at www.eastsussex.gov.uk/business/tradingstandards/buywithconfidence/default.htm or you can telephone (01323 463440 and ask for a copy of the free Buy with Confidence trader directory.

Alternatively you can ask friends or family if they can recommend someone or speak to a Home Improvement Agency about their handyperson scheme:
· Anchor Staying Put (if you live in Lewes or Wealden) (01323 442556
· Eastbourne Care and Repair (if you live in Eastbourne) (01323 415355

· In Touch (if you live in Hastings or Rother) ( 01424 464880
How can I make sure that I am paying a fair price for the work I want done?

The cost of having a certain job done will vary depending on the trader that you use and their level of experience and expertise. To get an indication that you are paying a fair price it is beneficial to shop around. Obtain at least three quotes from various traders and compare the prices they are charging. Ask the trader if they can put the quote in writing so you have a clear understanding of what you will get for your money.

What is the difference between an estimate and a quote?

A quote is a fixed price for a specific job to be carried out and should not fluctuate. An estimate is a best guess and may vary slightly. However this variation should not be significantly different to the original estimate.
The price should include VAT, (or tell you how much VAT will be added) - make sure the price you have been quoted includes all costs and that there are no hidden 'extras' that will be added in later. 
The trader will not start unless I pay the full amount up front. Is that correct?

Where the job involves the trader having to pay out for materials it is not unusual that they may ask for a deposit up front. The amount of the deposit may vary depending on the job to be done. However for small jobs it is likely that payment will be on completion of the job. It is important to check payment terms with the trader before agreeing to go ahead. Be careful about paying the full balance up front as this will not give you any leverage with the trader if things go wrong.

What information should I get from the trader?

It is important to know who you are actually contracting with, just in case problems do occur. Therefore it is important you know the name of the business you are dealing with. If it is a company then it will have Limited or LTD after its name. If it is a sole trader or a partnership it is important that you know the name of the owner as well as the trading name of the business. For example you may know them as Bloggs Building Services but it is important you find out that the business is owned by Mr Joe Bloggs. This is because if a problem occurs at a later date, you need to know who you are dealing with. A trading name is not enough. You also need to get an address so you know where to contact them if the need arises.
Get any quotes and payment terms in writing. This will protect both you and the trader. If things go wrong or a dispute occurs then you can both refer back to what was originally agreed.

Do traders need to have certain qualifications?

There are very few trades or businesses where the law requires qualifications, but any claims made must be true. You should check claims of membership of trade associations or approval by official bodies. 

Any trader dealing with gas should be Gas Safe registered. You can check a traders registration by telephoning 0800 408 5500.

If you are unsure about what to check for then you can contact Consumer Direct on 08454 040506
Where do I go for help if something does go wrong with the work that is carried out?

If the trader has not completed the work adequately or there is a problem with what has been done then you can get advice on your consumer rights from Consumer Direct. They can be contacted on 08454 040506 or by visiting www.consumerdirect.gov.uk to email them. 
Alternatively you can write to Trading Standards at St Mary’s House, 52 St Leonards Road, Eastbourne, East Sussex, BN21 3UU.
It is also important that you feedback any problems you have experienced to the Supporting People team on 01273 482805. who gave you the grant.
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