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Have your say about Broadband in East Sussex

We are developing a Local Broadband Plan to help us achieve superfast broadband for 100% of
homes and small businesses in the county. We have been gathering evidence for this plan from
a number of places and would like to hear what you have to say about the current state of
Broadband in East Sussex.

The Digital Britain Report (2009) identified that large parts of the UK would not get access to
superfast broadband from existing suppliers because it would not be commercially viable for them
to provide it. East Sussex is an area that is affected by this market failure.

The Government has set aside £530m to help deliver superfast broadband into areas of market
failure. This money is being disbursed by Broadband Delivery UK (BDUK) and funding is expected
to be available until 2017. BDUK has allocated £10.64m to the East Sussex and Brighton and
Hove area, but funding will only be released once the Local Broadband Plan has been produced
and approved.

To ensure that this plan meets the needs of everyone in the County please give us your views.

Please return your completed survey to:

East Sussex County Council

Economy, Transport & Environment (KT)
FREEPOST (LW43)

County Hall, Lewes,

East Sussex, BN7 1BR

If you have any queries about this survey or you need a copy of it in a different format such as
large print, Braille or in a different language please contact Katy Thomas 01273 482645
or email broadband@eastsussex.gov.uk

The information that you provide will be used to inform the Local Broadband Plan for East Sussex.
This plan will be submitted to BDUK.

Q1 How satisfied are you with the current speed of Broadband in East Sussex?
very very
satisfied satisfied neither dissatisfied dissatisfied don't know
Download speeds C C C C C C
Upload speeds C C C C C C

Reliability of connection ~ C C C C C C



Q2

Q3

Q4

Q5

Q6

If you are dissatisfied why is this?

What do you currently pay per month for your Broadband connection?

" Nothing, do not need it (" £31 to £40 per month

(" Less than £10 per month (" £41 to £50 per month

(" £10 - £20 per month " More than £50 per month
(" £21 to £30 per month

Would you be prepared to pay more for an improved Broadband service?
C Yes ' Maybe T No

Would you be interested in taking part in a more detailed survey at a later date?
' Yes ' Maybe T No

If you answered yes or maybe please provide your contact details
Your name and title

Name of your business or
organisation (if applicable)

Your position in that business or
organisation (if applicable)

Address 1

Address 2

Town

County

Postcode

Email

Phone




