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Introduction 
 
This following information is about Disabled Facilities Grants in East Sussex. 
(If you live in Brighton and Hove you should contact Brighton & Hove Council 
for information about grants in your area.) 
 
It has been written in partnership by: 
 

 East Sussex County Council Adult Social Care 
 Eastbourne Borough Council 
 Hastings Borough Council 
 Lewes District Council 
 Rother District Council 
 Wealden District Council 
 

It explains: 
 

 what a Disabled Facilities Grant is for; 
 who can qualify for a grant; 
 the process for getting a grant; and 
 who does what in the process. 

 
If you have a disability – or if you have a disabled child – it may help you to 
have an adaptation to your home. An adaptation may be something quite 
simple, such as a handrail, or something more major, for example, a fully 
adapted bathroom. If you need a major adaptation to your home because of 
your disability, or your child’s disability, you may be able to get a Disabled 
Facilities Grant to help meet the cost.  
 
East Sussex County Council Adult Social Care and Children’s Services 
departments are responsible for providing social care services, sometimes 
called ‘community care’. To decide if you qualify for our services we carry out 
a ‘social care assessment’. The rules we have to apply are called ‘eligibility 
criteria’ and we explain more about this in our fact sheet ‘Who qualifies for our 
services. Eligibility criteria explained.’ (You can download any of our fact 
sheets from our website at www.eastsussex.gov.uk, or you can ask for a copy 
by phoning Social Care Direct on 0345 60 80 191.) 
 
The assessment may show that we can meet your needs by, for example, 
some special equipment such as a bath seat. However, if it is decided that the 
most appropriate and cost-effective way to meet your needs is by an 
adaptation to your home, then we may recommend that you apply for a 
Disabled Facilities Grant (sometimes just called a DFG).  
 
Even if you do not qualify for help from Adult Social Care or Children’s 
Services, you may still quality for a Disabled Facilities Grant. 
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What is a Disabled Facilities Grant for? 
 
Disabled Facilities Grants (DFGs) are provided by local borough and district 
councils. If you apply for a DFG, the council will look at your income and 
savings before deciding if you will receive a grant. The grant must be for an 
adaptation to your home that is:  
 

 necessary and appropriate; and 
 reasonable and practicable. 

 
For example, the grant could be to make it easier to: 
 

 get in and out of your home; 
 get to your bedroom, bathroom, living room or kitchen; 
 use the toilet, bath or shower; 
 prepare and cook food; 
 get around your home to help you care for another person; or 
 use your garden. 

 
It might be used to: 
 install a suitable heating system or improve the one you have;  
 help you control lighting, power and heating; or 
 make your home safe for you and other people who live in it. 

 
Who can qualify for a Disabled Facilities Grant ? 
 
You can apply for a DFG whether you own your home, or rent it, or if you are 
a landlord. The grant must be for the benefit of someone who is registered as 
a disabled person, or who would qualify to be registered. Their disability might 
be caused by physical illness or injury. It could be a major sight, hearing or 
speech impairment, or it could be a mental-health problem or a learning 
disability. You can apply if you are a disabled person, the landlord of a 
disabled person, or if you live with a disabled person in a property that you 
own. 
 
If you live in council housing or rent your home from a housing association, 
you may be able to ask your council housing department or the housing 
association to carry out the adaptation work.  
 
How much money would I get? 
 
The most money you could receive is £30,000.  
 
If the cost of the work (including a surveyor or architect’s fees) is more than 
£30,000, Adult Social Care or Children’s Services may be able to help you 
with the extra cost. This will depend on your individual circumstances. [See 
‘Funding from Adult Social Care and Children’s Services’ page 5]. 
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If you are an owner-occupier, and you receive a DFG for more than £5,000, 
your borough or district council may place a land charge on the property for 10 
years. This means that if you sell the property within 10 years, you would have 
to pay the money back to the borough or district council, up to a maximum of 
£10,000. 
 
You should discuss this with the borough or district council officer dealing with 
your application. 
 
What will the grant cover? 
 
As well as the cost of the building work you can apply for the costs of 
‘reasonable fees’, for example, if you employ your own surveyor or architect. 
However, until you have formal approval for a grant, you are responsible for 
any fees. This includes any fees that need to be paid ‘up front’, that is, before 
any work is done. 
 
You should consult your borough or district council officer before you employ 
an architect or surveyor, so you can check what level of fees you can claim as 
part of the DFG. 
 
You should not start any work on adapting your home until you have final 
approval for the grant. You cannot normally get a grant for work that has 
already been done. 
 
Will I need to pay any of the cost? 
 
If you are 19 or over, the DFG is means-tested, that is, it will depend on your 
income and savings. The amount of DFG you could get depends on a ‘test of 
resources’, which means looking at your income and savings to decide how 
much you have to pay towards the cost of the work. This is usually called your 
‘client contribution’. 
 
If you receive any of the following benefits, then you will not usually have to 
make a contribution: 
 

 Income Support 
 Guaranteed Pension Credit  (not Savings Pension Credit) 
 Housing Benefit 
 Council Tax Benefit 
 

If you are not receiving any of these benefits your borough or district council 
will carry out an informal ‘test of resources’ when we first discuss the 
adaptation with you. That will show you how much you will probably need to 
pay. 
 
If you then apply for a DFG, they will carry out the official ‘test of resources’. If 
your financial circumstances change between the informal and the official test 
of resources, the amount of grant you actually get may be different from the 
first estimate. 
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If the test of resources shows you must pay the whole cost of the adaptation 
work yourself, you may still benefit if you apply for what is called a ‘nil’ grant. 
This means that if you need to adapt your home again within 10 years (or five 
years if you are renting your home), your contribution to the previous work can 
be taken into account. For this to happen, you must have filled in the original 
grant application correctly, and carried out the work to a satisfactory standard. 
 
If you are under 19, and your parent or carer receives Child Benefit for you, 
their income and savings will not be taken into account when they apply for a 
DFG. 
 
Funding from Adult Social Care or Children’s Services 
 
If you think you can’t afford your contribution 
 
If you have to pay part of the cost of the adaptation, we will normally expect 
you to make your own arrangements to pay your contribution to whoever is 
carrying out the work. If you consider that you cannot afford the amount you 
have been asked to pay, in some circumstances Adult Social Care or 
Children’s Services may be able to help you. However, you would need to 
clearly show why you cannot reasonably afford your contribution. And, if we 
do give you financial help, you may have to pay the money back to us within 
an agreed time.  
 
‘Top up’ to DFG 
 
If the cost of the adaptation work is more than the £30,000 DFG limit, and you 
think you cannot afford to pay the difference, Adult Social Care or Children’s 
Services may be able to help you with a ‘top up’.  
 
If you are applying to Adult Social Care for help with the cost, you will need to 
have a financial assessment under the County Council’s ‘Fairer Contributions’ 
policy. This means we look at your income and savings to see if you qualify 
for this additional help. The possible outcomes are: 
 

 You receive the full amount of the difference between £30,000 and the 
actual cost of the work; or. 

 You receive the full amount of the difference but you have to pay that 
amount back in weekly instalments; or 

 You receive the full amount of the difference but you have to pay part 
of that amount back in weekly instalments; or 

 You do not qualify for any financial help above the £30,000 DFG limit. 
 

If you have to pay a weekly contribution, then this will be based on the 
information you have given us in your financial assessment. We may be able 
to come to an agreement with you about the terms of this arrangement.   
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Land charges 
 
If we, Adult Social Care, give you financial help,  either to pay your DFG 
contribution, or to ’top up’ where the total cost of the work is more than 
£30,000, we will place a land charge on your property This means that if you 
sell or lease your property, then we can claim the money back. 
 
If the amount of money is less than £10,000, the land charge will apply for five 
years, that is, we will claim the money back if you sell or lease your property 
within five years. If the amount is £10,000 or more, the period will be 10 years. 
However, in exceptional circumstances it may be possible to extend the 
period of the land charge. 
 
If you are in any doubt about how a land charge affects you, you should get 
independent legal advice. (See page 9.) 
 
If you are applying to Children’s Services for ‘top up’ money, you should ask 
your occupational therapist about what conditions may apply. 
 
Roles and responsibilities – who does what 
 
The person applying 
If you are the person applying for a grant, you will need to tell Adult Social 
Care or Children’s Services, and your borough or district council, whether you 
want to deal with the grant application and building work yourself, or if you 
want someone else to deal with it for you (an ‘agent’). Your occupational 
therapist, or your local borough or district council officer, can give you advice 
and information on how to find a suitable agent. 
 
You (or your agent) are responsible for: 

 applying for the DFG; 
 employing surveyors, architects and any specialist technicians; 
 getting cost estimates for the work; 
 arranging for the work to go ahead after we approve the grant; and 
 arranging to pay for the work. 

 
A grant is an agreement made between you as the applicant, and the council. 
It is not a contract between the council and the building contractor or agent so 
we will not be responsible for supervising the work or making sure it is done to 
the proper standard. You, or your agent, will be responsible for making sure 
the work is properly carried out.  
 
However, you can if you wish ask us to pay the grant money direct to the 
contractor or agent on your behalf. 
 
An agent 
The main types of agents involved in this work would be surveyors, architects, 
builders, and providers of specialist disability equipment. 
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If you use an agent you should check that they are a member of an 
appropriate professional organisation, such as the Royal Institute of Chartered 
Surveyors, The British Institute of Architectural Technicians, or the Royal 
Institute of British Architects. 
 
We recommend that your builders should be on our approved list under the 
County Council’s Buy with Confidence scheme (full details are on our website 
at www.eastsussex.gov.uk), or on a recognised trade list such as Contractor 
Call. Contractor Call is a free service from Age Concern, available to 
householders of all ages. It covers the Eastbourne, Seaford, Hailsham and 
South Wealden areas. You can call them on 01323 724433.  
 
There is more information about both these schemes at 
http://www.eastsussex.gov.uk/community/tradingstandards/advice/approvedtr
aders/default.htm 
 
Your agent will do some, or all, of the following on your behalf: 
 

 Give advice on whether the work is technically possible. 
 Provide drawings and detailed specifications for the work. 
 Get estimates for the work. 
 Get all the necessary planning and building permissions. 
 Arrange for site visits to check the progress of the work. 
 Make sure the work is carried out to a satisfactory standard. 
 Advise about guarantees and ongoing maintenance once the work is 

completed. 
 
You should make sure you have a clear agreement with your agent, setting 
out in detail what they have agreed to do, and what they will charge. 
 
The Adaptations Support Service (if you live in Hastings and Rother) 
East Sussex County Council, Hastings Borough Council and Rother District 
Council commission the Adaptations Support Service to support you through 
the process of applying for, and using, a Disabled Facilities Grant. The service 
covers all aspects of a DFG, from helping you complete the application form 
to getting estimates for the work. There is a charge for this, but we have 
agreed with the Adaptations Support Service that this is set at a reasonable 
level. 
 
Your borough or district council officer 
Their job is to: 

 assess if your home is suitable for an adaptation and, if necessary, give 
advice on other kinds of help you could get; 

 decide whether the work is ‘reasonable and practicable’; 
 find out from Adult Social Care or Children’s Services what work we 

consider to be necessary and appropriate to meet your needs; 
 make sure that the test of resources (looking at your income and 

savings) is carried out; 
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 process the grant application, decide the grant amount and let you 
know how  much it will be; 

 tell you about any conditions of the grant, for example a land charge 
(see page 7); 

 make sure that the finished work is satisfactory and meets the 
requirements set for the grant; and 

 arrange payment for the work. 
 
Adult Social Care and Children’s Services 
An occupational therapist, occupational therapy assistant or social care 
assessor (for people with sight or hearing impairment) will be responsible for 
assessing your needs and deciding if an adaptation is needed. They are 
specialists in looking at suitable home environments for people with different 
kinds of disability. 
 
They will: 

 see if you are registered as a person who is ‘permanently and 
substantially disabled’ or if you would qualify to be registered; 

 assess your needs because of your disability; 
 decide if an adaptation is the most appropriate and cost-effective way 

to meet your needs; (This may involve considering other housing 
options –  see below.) 

 let the borough or district council know what work is necessary and 
appropriate to meet your needs; and  

 work with you and/or your agents to ensure that the design of the 
adaptations is appropriate for your needs. That will include being 
involved with the drawings, plans, and schedules for the work, and 
agreeing when the work is satisfactorily completed. 

 
Alternative housing options 
 
Where you live can have a great effect on the quality of your life. If you have a 
disability, having adaptations to your home is one way of making sure that 
your home meets your needs. However, it is a long process and can be costly. 
There is also likely to be some disruption while the work is being carried out. 
So before you start on the adaptation process it is worth considering all your 
options carefully. When they carry out your assessment, your occupational 
therapist will talk this through with you and may offer you the opportunity to 
get help from the Housing Solutions Service. 
 
The Housing Solutions Service is there to help you make informed choices 
about your housing options. As well as advice and guidance, the housing 
solutions worker can provide long-term help until your housing difficulties are 
resolved. For example, they could support you throughout a move to other 
accommodation, and help you with setting up the services you need in your 
new location. 
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An important note on the law 
 
The information set out here is not a legal document and it does not cover 
every case. If you are in any doubt about your rights or responsibilities under 
the law, you should get independent advice from Citizens Advice, East 
Sussex Disability Association (ESDA) or an independent legal advisor such as 
a solicitor. Information from Citizens Advice or ESDA is free but a solicitor will 
normally charge for their advice. You may be able to get help with all or part of 
the cost of legal advice under the Legal Aid scheme. 
 
Our duties as a council relating to adaptations are set out in the following Acts 
of Parliament: 
 

 National Assistance Act 1948 
 Chronically Sick and Disabled Persons Act 1970 
 Disabled Persons (Services, Consultation and Representation) Act 

1986 
 Children Act 1989 
 NHS and Community Care Act 1990 
 Carers (Recognition and Services) Act 1995 
 Housing Grants, Construction and Regeneration Act 1996 
 Regulatory Reform (Housing Assistance) (England and Wales) order 

2002 
 Disability Discrimination Act 1995 

 
 
 
 
 
 
 
 
Getting more copies of this leaflet 
You can get all our leaflets in large print, easy-read format (simple words and 
pictures), in Braille, on audio tape or CD, or in other languages if you ask us. 
Please phone Social Care Direct on 0345 60 80 191 for any of our leaflets or 
fact sheets. You can also download them from our website at 
www.eastsussex.gov.uk. 
 
East Sussex County Council 
County Hall 
St Anne’s Crescent 
Lewes  
BN7 1UE 
Phone: 0345 60 80 190 
Fax: 01273 481261 
Website: eastsussex.gov.uk/contactus 

9 
 

http://www.eastsussex.gov.uk/


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


